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(57) Abstract 



A system and method for collecting and managing personal information is disclosed. The personal information is stored as a personal 
profile for the user of a wireless device (106). The user connects to the internet (102) and accesses a personal profile application on a 
world wide web site. The personal profile application is used to create and modify a personal profile for the user. The personal profile 
configuration is provided to a wireless network (103) which uses the profile to control information that is provided to the user via the 
wireless device (106). Information can be provided to the user based upon the user's location or based upon certain selected time periods. 
The user can also indicate particular financial accounts that are used to complete certain financial transactions. 
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SYSTEM AND METHOD FOR CONTROLLING PERSONAL INFORMATION AND 
INFORMATION DELIVERY TO AND FROM A TELECOMMUNICATIONS DEVICE 



RELATED APPLICATIONS 

This application is related to application Serial No. (P003US), SYSTEM AND 
METHOD FOR CONTROLLING FINANCIAL TRANSACTIONS OVER A 
WIRELESS NETWORK, filed concurrently with this application and incorporated by 
5 reference herein. These applications are commonly assigned. 



TECHNICAL FIELD OF THE INVENTION 

The present invention relates to a system and method for collecting and 
managing personal information and, more particularly, to establishing a personal profile 
on a world wide web site and using the personal profile to control information that is 
5 provided to telecommunications devices to control services provided to or from such 
devices. 
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BACKGROUND OF THE INVENTION 

Intelligent wireless systems, such as those that comply with the IS-136 standard, 
allow wireless telephones to be used for more than just voice communications. An e- 
mail address can be assigned to an intelligent wireless device in addition to the 
traditional telephone number. This allows text messages to be sent to the wireless 
device. The text messages can be displayed directly on the wireless telephone for the 
user. Intelligent wireless systems also provide users with more function buttons than are 
present on standard wireless keypads. 

The increased functionality of intelligent wireless systems allows wireless service 
users to receive information in a variety of formats. This information can also come 
from many sources. There is no system or method in the prior art which allows an 
intelligent wireless service user to control all of the information that can be provided to a 
particular wireless device. As a result, the user has to establish individual accounts and 
profiles with each information or financial service provider. 
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SUMMARY OF THE INVENTION 

The present invention provides a system and method for users to control the 
delivery of information to a wireless device and to control services provided to the 
device. The user establishes a personal profile on a network, such as the internet, and 
5 the profile is used to determine which types of information should be sent to the wireless 
device. The profile can also specify the format of the information and the timing of the 
information. The user accesses an interactive computer application to establish his/her 
personal profile. The personal profile application may be on an internet world wide web 
page so that many users are able to easily access the application. The personal profile is 
1 0 maintained on a personal profile server which tracks the options selected by the user. 

After a user has configured his/her personal profile, the profile is translated into 
information that can be used by a wireless service provider. The information is used by 
a wireless network to control the information that is provided to the user's wireless 
device. The wireless network receives information from a variety of sources and, using 
1 5 the personal profile, identifies specific information that has been requested by the user. 
This information is then sent to the user's wireless device. 

The user can also use the wireless device to request information or to complete 
financial transactions. The personal profile application tracks these transactions and 
maintains a list of past transactions for the user. The user can review the list of past 
20 transactions by accessing the personal profile web page or by requesting information on 
the wireless device. 

Users establish their accounts by accessing the personal profile site and providing 
information, such as identification and billing data. Each user is then presented with a 
number of opti ons in various categories. Information that can be selected includes such 
25 items as sports scores, stock prices, and banking and credit card account information. 

The infor mation can also be used to reconfigure the network with respec t to a particular 
user and to control the provision of services with respect to each user. The personal 
profile is configured by the user so that the certain information is sent at selected 



intervals. The user can choose to have information sent at certain times, such as at 
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regular inte rvals, or the informati on m ay b e s e n t on l y - w h en the user is in a specific 
location. The user can also acc ess the personal profile to modify or update inform ation 
to be sent to t he wireless devi cg^ 

A service control point, or some other device in a wireless network, receives 
5 information from various sources and stores the information in a database. This 

information can be received via the internet or some other connection, such as a direct 
connection to the information source. The user's selections in the personal profile are 
correlated with the stored inform ation. The wireless netw.orkis-used-to-send-the — 
reque sted information to the user's wireless-device, — 

10 The personal profile can also be configured to identify certain accounts that are 

to be used during financial transactions. For example, the user can select a specific bank 
account or credit card account that should be charged for financial transactions that are 
completed using the wireless device. When the user completes a transaction or manages 
information that is sent to the wireless device, then that transaction data and information 

15 is captured by the personal profile. This gives the u ser the option of maintaining a 

record of all wireless transactions. The user could then update the personal profile 

configuration based upon these transactions. 

It is a feature of the present invention to provide a system and method for 
receiving and maintaining information in a wireless network user's personal profile, 
20 wherein the profile is used to control information that is provided to the user's wireless 
device. 

It is another feature of the present invention to provide a personal profile for a 
wireless device user. An application for establishing and configuring the personal profile 
is also provided. In one embodiment the user can access the personal profile application 
25 through a world wide web site. 

It is a further feature of the present invention to allow users to configure various 
types of information that are provided to a wireless device, such as the format of the 
information and the times at which the information is transmitted. 
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It is an additional feature of the present invention to create a personal profile for 
a wireless device user which identifies financial information that can be used to complete 
financial transactions via said wireless device. 

A feature of the present invention is a wireless network that is capable of using a 
user's personal profile and correlating that profile with information provided from other 
sources. The wireless network is also capable of sending the correlated information to 
the user's wireless device according to options selected in the user's personal profile. 

The foregoing has outlined rather broadly the features and technical advantages 
of the present invention in order that the detailed description of the invention that 
follows may be better understood. Additional features and advantages of the invention 
will be described hereinafter which form the subject of the claims of the invention. It 
should be appreciated by those skilled in the art that the conception and the specific 
embodiment disclosed may be readily utilized as a basis for modifying or designing other 
structures for carrying out the same purposes of the present invention. It should also be 
realized by those skilled in the art that such equivalent constructions do not depart from 
the spirit and scope of the invention as set forth in the appended claims. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

For a more complete understanding of the present invention, and the advantages 
thereof, reference is now made to the following descriptions taken in conjunction with 
the accompanying drawings, in which: 

5 FIGURE 1 is a high level block diagram of a system incorporating the present 

invention; 

FIGURE 2 is a typical world wide web display for use with the present 
invention; 

FIGURE 3 is another typical world wide web display for use with the present 
10 invention; 

FIGURE 4 is another typical world wide web display for use with the present 
invention; 

FIGURE 5 is another typical world wide web display for use with the present 
invention; 

1 5 FIGURE 6 is another typical world wide web display for use with the present 

invention; 

FIGURE 7 is another typical world wide web display for use with the present 
invention; and 

FIGURE 8 is another typical world wide web display for use with the present 
20 invention; 
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DESCRIPTION OF THE PREFERRED EMBODIMENTS 

FIGURE 1 shows system 10 in which terminal 101 is linked to wireless network 
103 through internet 102. Terminal 101 may be any device, such as a personal 
computer (PC), which allows a user to access internet 102. Terminal 101 is connected 
5 to internet 102 via communications link 11. Communications link 1 1 can be embodied 
in any number of well-known ways, such as a direct connection between terminal 101 
and internet 102 or a connection through a commercial internet service provider. 
Communication link 1 1 may be a data bus, local area network (LAN), dedicated 
telephone line, wireless connection or any other means for transmitting data from one 
1 0 location to another. 

In the preferred embodiment of the present invention, a user at terminal 101 
accesses one or more world wide web sites on internet 102 to configure a personal 
profile. The process of establishing a personal profile will be discussed in more detail 
below in the description of FIGURES 2-8. The personal profile web site allows the user 
15 to select information from a variety of categories, such as sports, travel and financial, 

and to select how frequently information from these categories should be provided to 
the user. Typically, the information will be provided to the user v ia a wireless device? 
such as wireless telephone 106. 

The information gathered on the personal profile web site is managed by a 
20 personal profile server which allows the user to modify and update the personal profile. 
The personal profile server is coupled to the personal profile web site on internet 102. 
The personal profile server also interacts with wireless network 103 by providing the 
user's profile data to wireless network 103 through service control point (SCP) 109 and 
communications link 12. 

25 In addition to providing an interface for the personal profile server, SCP 109 

receives information, such as sports scores, airline schedules or stock quotations, from a 
number of sources and stores the information in database 1 10. SCP 109 can receive this 
information through internet 102 via link 12 or the information can be provided directly 
from the source, for example, directly from a sporting venue, an airline scheduling office 
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or a stock exchange. Any of these information sources can be directly connected to 
SCP 109 by a dedicated or dial-up telephone connection, wireless connection, or any 
other communications link that allows data transmission. 

It will be understood that SCP 109 may operate in conjunction with other well- 
5 known telecommunications system components (not shown), such as a service node 
(SN) or an intelligent peripheral (IP). 

The information maintained by SCP 109 corresponds to the options that are 
av ailable m the user's per sonal profile SC P 109 ror rp lat ps s H pftted^xonaLprnfitp 
options with the information in datab ase 1 1 0 and determines-the-data.tha t should be se nt- 
10 to the user. For example, if a user selects sports score options on_ the_personal profile^ 
then SCP 109 will update the user's record in database 1 10 whenever sports scores are 
received. At periodic intervals, SCP 109 will then send sports score information to 
wirele s s device 106 via wireless network 103 The information will be displayed to t he 
user on display 108 of wireless device 106. 

1 5 It will be understood that the present invention is not limited to establishing 

profiles strictly over internet 102. In an alternative embodiment, the user could establish 
a personal profile on a separate proprietary interactive network that provides a link 
between the user and wireless network 103. In another embodiment, terminal 101 could 
connect directly to SCP 109 or some other component of wireless network 103 and the 

20 personal profiles could be configured and updated directly on wireless network 103. 

Wireless network 103 is comprised of a number of cell sites 104 which allow 
network 103 to communicate with wireless device 106 via antennas 105 and 107. Each 
cell site 104 serves a specific geographic area and, as a result, wireless network 103 can 
jdentify a user's location by determining which cell site 104 is in communication with the 
25 user. Theaccuracy,of network 103's location identification for auser depends upon a 
number of factors, such as the size of the area t hat is covered by cell site 104 and the 
type of equip ment used in network 1 03. If cell site 1 04 is a micro-cell or pico-cell that 
serves a veryj imited area, then network J03 will have improved location accuracy. 
Other mobile wireless device locating methods can also be used to improyeJocation 
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accuracy, such as the spatial division multiple access and smart antenna techniques 
described in U.S. Patent No. 5,508,707, titled METHOD FOR DETERMINING 
POSITION BY OBTAINING DIRECTIONAL INFORMATION FROM SPATIAL 
DIVISION MULTIPLE ACCESS (SDMA)-EQUIPPED AND NON-SDMA- 
5 EQUIPPED BASE STATIONS, assigned to U S WEST Technologies, Inc., and U.S. 
Patent No. 5,5 1 5,378, titled SPATIAL DIVISION MULTIPLE ACCESS WIRELESS 
COMMUNICATION SYSTEMS, assigned to ArrayComm, Inc., the disclosures of 
which are incorporated by reference herein. 

The present invention can take advantage of these position locating techniques 
10 and modify the information that is provided from wireless network 103 to device 106 
based upon the user's location. The user could configure the personal profile so that 
certain information is displayed whenever the us er is in a particular area. For example, 
the user could configure the personal profile to display gate information when the user is 
at the airport or to display account balance information when the user is at an automated 
15 teller machine. Merchants and businesses could provide info rmation to SCP 109 so that 

other location -s pecific op tions.are available to users The merchant or business could 
supply information to SCP 109 through internet 102, or over some other connection, 
and SCP 109 could make the information available to users. For example, if the user 
selected a particular grocery store or chain of grocery stores on the personal profile, 
20 then, whenever the user entered that store, wireless network 103 would note the user's 
location and a list of sale items would be sent to wireless device 106. The personal 
profile could be configured by the user to be even more specific, so that prices are 
displayed only for selected items, brands or sizes. 

In addition to providing personal profile information to the user via device 106, 
25 SCP 109 can also monitor the user's transactions and the activity on wireless device 

106. In one embodiment, SCP 109 and network 103 are part of a financial management 
system which allows the user to complete transactions via wireless device 106 as 
disclosed in copending application Serial No. (P003US). In this embodiment, SCP 109 
sends financial transaction information to the personal profile server where it is recorded 
30 in the user's personal profile. When the user accesses the personal profile web site, they 
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are presented with a list of completed transactions to review. This information could be 
used by the user to modify the personal profile for future transactions. 

FIGURES 2-8 are typical displays that would be presented to the user on 
terminal 101 in a preferred embodiment of the personal profile web site. FIGURE 2 is 
5 initial screen 20 which prompts a previously registered u ser for an e-mail address, o r 

other identifier, and a pass word. A new user would be pj ^eatedjvvitliAilif Ferent scree n 
(not shown) on his/her first connec tion to the personal profile we b jsjt&_T he new us er 
screen could be used to initiate a n ew account. The new u ser would be prompted for 
information su ch as name, e-mail address, billi nginformation, future log-in ID and 
1 0 password, wireless service provider and wireless telephone numb er. After the user 

ini tiates a new account, or enters the password fo r an existing account, then the personal 

T " " " ~ i- . — 1 

profile websitejUsplays-sereen-^^ 

Screen 30 identifies the user that has logged-in by listing the account holder's 
name and the type of account. Other information could also be shown on this display, 

15 such as the telephone number of a particular wireless device 106 that is assigned to the 

account or the name of the wireless service provider. The user can select a number of 
options from screen 30. "Return to Homepage" option 32, and other well-known web 
page options (not shown), allow the user to navigate among web pages and sites on 
internet 102. The options in block 3 1 are specific to the personal profile application and 

20 they allow the user to configure or modify information or features in the personal 
profile. 

When the user selects the "Messaging Management" option in block 31, then 
screen 40 (FIGURE 4) is displayed on terminal 101 . Screen 40 allows the user to 
configure the method by which various types of messages are routed. Wireless device 
25 106 is assigned a telephone number and, in the preferred embodiment, an e-mail address. 

Communications with device 106 can be directed to either the telephone number or the 
e-mail address. Typically, voice communications will be associated with the telephone 
number and data communications associated with the e-mail address. Data 
communications and e-mail messages are displayed for the user on screen 108. 
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Alternatively, the user could select certain options so that e-mail messages are routed to 
some other destination. 

At times wireless network 103 may be unable to connect callers to wireless 
device 106, for example, if telephone 106 is not turned on, or when the user is outside 
5 the service area of wireless network 103, or when telephone 106 is already connected to 
another call. In these situations the user may choose to have incoming calls routed to a 
messaging application in wireless network 103. The messaging application would allow 
incoming callers to record messages for later retrieval by the user. These recorded 
messages could be retrieved in a number of ways. For example, the user could choose 
1 0 to have the messaging application call and play the recorded message as soon as wireless 
device 106 is available. Another option would convert voice messages to a data file, 
such as a .WAV file, which could be retrieved via terminal 101 . 

Certain calls to device 106 could be identified as facsimile transmissions. For 
instance, the user could configure the personal profile to pre-identify certain telephone 

15 numbers as being assigned to facsimile machines, then when network 103 detects 

incoming calls from these numbers, such as by a caller ID feature, it could route the call 
as provided in personal profile option 40. In another embodiment, network 103 could 
monitor the initial portion of an incoming call to detect if facsimile machine handshake 
and protocol tones are being transmitted, then if the call is determined to be a facsimile 

20 transmission it would be directed according to the personal profile option selected in 
block 40. The user could choose to have facsimile transmissions directed to the user's 
home or office facsimile machine or to the personal profile server where they would be 
held for later display on terminal 101. 

If the user selects the "Caller Group" option from block 31, then screen 50 
25 (FIGURE 5) is displayed. Block 51 in screen 50 allows the user to select options for 

various caller groups, such as for family or work. Using the caller group options, the 
user could track calls that are made to a specific party or, with a caller ID function, 
track calls that have been received from certain parties. The user could also prioritize, 
or otherwise distinguish, particular groups or individuals for special call handling. For 
30 example, calls from certain numbers or parties could be routed to the messaging 
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application instead of being connected to wireless device 106, or calls from certain 
parties could be identified by a distinct ring signal, or the user could route selected 
callers to another telephone number during certain times of the day, such as routing 
customers to a secretary if wireless telephone 106 is busy during business hours. 

FIGURE 6 shows screen 60 which is displayed when the user selects the 
"Financial Management" option in block 3 1 . In block 61 the user selects financial 
information, such as stock quotations, that is to be sent to wireless device 106. The 
personal profile can be configured so that stock quotations are displayed on screen 108 
at selected intervals, such as every hour or at the close of trading. Particular stocks or 
groups of stocks can also be identified. In one embodiment the user can choose to have 
a particular stock price displayed on screen 108 when a certain stock goes above or 
drops below a selected limit. 

The user's financial options in the personal profile are sent to SCP 109 and 
stored in database 110. SCP 109 also receives stock prices and market information. 
The stock prices received by SCP 109 are monitored and correlated to the financial 
profile of each user. SCP 109 then transmits the stock information to each user via 
network 103 based upon his/her personal profile. In another embodiment, SCP 109 can 
also be configured to accept the user's buy and sell orders over wireless device 106. 
For example, if the user has requested notification when a particular stock drops below a 
certain price, then, when that stock does falls below the set price, SCP 109 could 
transmit the price data to device 106 along with a message inquiring whether the user 
desires to place a buy order. The user can then complete the transaction using a 
preestablished trading account that is identified on his/her personal profile. 

In block 62 the user can identify bank accounts or other accounts to be 
monitored by the present invention. The user can select different types of transactions, 
such as deposits or withdrawals, that will be monitored for each account and a notice is 
sent to device 106 whenever on of the selected transactions occurs. For example, a user 
who has his/her paycheck directly deposited to a checking account may desire to be 
notified of all deposits on the 15th and 30th day of each month. SCP 109 receives 
account information from banking networks and correlates this information to the user's 
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personal profile. In the present example, SCP 109 matches a paycheck deposit, for 
instance on January 15th, with the user's profile and then transmits a message to device 
106 notifying the user that a checking account deposit has been made for a particular 
amount. 

5 Screen 62 can also be used to track credit card transactions. By providing a 

credit card number and selecting certain notification parameters, the user could detect 
fraud or be warned when a credit limit is approaching. SCP 109 receives information 
from credit card companies and correlates the information with the user profiles. The 
users are notified when certain parameters are met. For example, when credit card 
10 transactions over a certain limit are detected, the user is notified. If the transaction was 
not authorized, then the user would be alerted to a possible stolen credit card. In 
another situation, the user could request to be notified when his/her credit card balance 
passes a certain level or when the balance is within a certain dollar amount of the credit 
limit. 

1 5 Screen 70 (FIGURE 7) illustrates the options that are available to the user under 

the "Travel Information" category. The user could select airline information, such as 
having gate information sent to device 106 when a certain flight is about to arrive. 
Other information, such as flight delays or cancellations, could also be sent for selected 
flights. The user could also choose to have a reminder sent a certain amount of time 

20 before a particular flight was scheduled to depart. This would prompt the user to get to 
the airport in time for the flight. Also, if the user was on a multi-leg flight, the 
information on screen 70 could be configured to notify the user whether a connecting 
flight was on time or delayed. 

The present invention can also provide the user with direct access to a travel 
25 agency or airline reservation system (not shown), such as the SABRE travel reservation 

system. This would allow the user to schedule flights or make other travel arrangements 
and, at the same time, configure how related information will be presented on device 
106. For example, after users make hotel reservations, system 10 could send the name 
and address of the hotel or other information, such as a confirmation number for hotel 
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reservations. The travel or airline reservation system could be connected to system 10 
through any number of connections, such as via internet 102 or wireless network 103. 

In FIGURE 8, screen 80 presents the user with options to configure the "Sports 
Scores" category. In block 81, the user selects various sports and teams to be tracked. 
5 The user also selects certain types of information that is to be sent to device 106, such 
as hourly game scores or daily league rankings. 

It will be understood that the present invention is not limited to the types of 
information or displays that are discussed above. Many other forms of information can 
be incorporated into the user's personal profile and displayed on the user's wireless 
10 device. For instance, a calendar application could be connected to the user's personal 
profile and messages could be sent to device 106 to remind the user of meetings, 
birthdays and anniversaries. 

Various news and information services could also be incorporated into the 
present invention. For instance, the user could select to have a "headline news" service 
1 5 send a synopsis of the day's top stories or notify the user of breaking news events. The 

user could also limit the news stories to certain categories, such as financial news or 
sports news. 

The present invention has been described as a system in which SCP 109 
maintains the personal profile data for each user and also receives information from a 
20 variety of other sources. It will be understood that other components of network 103, 
instead of SCP 109, can correlate personal profile data with the other information and 
transmit the information to wireless device 106. 

In another embodiment of a system incorporating the concepts of the present 
invention, the personal profile server could communicate directly with information 
25 sources, such as banking networks, credit card companies, news services or airlines. In 

this embodiment, the information source could track specific user options and then 
notify SCP 109, or some other component of wireless network 103, when relevant 
information should be sent to the user. For example, if a user configures the personal 
profile to send information about bank account activity, then the personal profile server 
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could notify the relevant banking network of the request. Thereafter, whenever there is 
activity in the user's bank account, the banking network could send the information to 
the user's wireless device 106 either directly, through wireless network 103, or routed 
through service control point 109. This embodiment would reduce, and potentially 
eliminate, the processing and correlation operations that are required in SCP 109 and 
network 103. 

It will be further understood that the user's access to the personal profile 
information is not limited to terminal 101 . The user can also access the profile in other 
ways. For example, the user could modify or configure the profile using wireless device 
106. A series of menus could be displayed on screen 108 to provide configuration 
options to the user. The user could then scroll through the options and select or 
deselect various options as appropriate. This would allow the user to modify the 
personal profile from any location served by wireless network 103. Also, by accessing 
the personal profile server, the user could request specific information to be sent to 
device 106. While the illustrative embodiment has illustrated wireless devices, such as 
cell phones and pagers, any type of wireless device may be used. In addition, any 
device, such as a land line telephone can be used to access a personal profile so that the 
user can change the profile so as to control services provided to or from the device. The 
internet can be used, via interaction with the keypad and using voice commands to or 
from the device. 

Although the present invention and its advantages have been described in detail, 
it should be understood that various changes, substitutions and alterations can be made 
herein without departing from the spirit and scope of the invention as defined by the 
appended claims. 
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WHAT IS CLAIMED IS : 

1 . A system for managing personal profiles wherein said profiles are 
configured by wireless device users and said profiles are used to control interactions 
between said wireless device users and a wireless network, said system comprising: 

means for maintaining a plurality of said personal profiles; 
5 means for providing user access to said personal profiles; and 

means for selecting information that is provided to said wireless device users 
based on said personal profiles. 

2. The system of claim 1 wherein said maintaining means comprises: 
a database operable for holding said plurality of profiles. 

3. The system of claim 2 wherein said database is connected to a service 
control point in said wireless network. 

4. The system of claim 1 wherein said providing means is a computer 
coupled to said wireless network through a computer network. 

5. The system of claim 1 wherein said personal profile maintaining means is 
coupled to said wireless network and wherein said providing means comprises: 

a personal computer coupled to said wireless network via the Internet. 

6. The system of claim 1 wherein said selecting means is a service control 
point in said wireless network. 

7. The system of claim 1 further comprising: 
means for accepting information from third parties; and 
means for storing said third party information. 
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8. The system of claim 7 wherein said accepting means receives said third 
party information via an Internet connection. 

9. The system of claim 7 wherein said storing means comprises: 
a database. 

10. The system of claim 9 wherein said storing means and said maintaining 
means comprise a single database in said wireless network. 

1 1 . The system of claim 7 wherein said selecting means selects a portion of 
said third party information to be provided to said wireless device users. 

12. A method for providing information to control a telecommunications 
switching network's wireless devices using personal profile data configured by users of 
said wireless devices comprising the steps of: 

maintaining a plurality of personal profiles in a database; 
5 receiving information from third parties; and 

using said personal profiles to determine a portion of said third party information 
that is to be provided to said wireless devices. 

13. The method of claim 12 wherein said database is a coupled to a wireless 
network. 

14. The method of claim 12 further comprising the step of: 
allowing said users to access said personal profiles. 

15. The method of claim 14 wherein said providing step further comprises 
the step of: 

connecting said users to said personal profile database via a computer network. 
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16. The methpd of claim 1 5 further comprising the step of: 
allowing users to modify a personal profile configuration. 

1 7. The method of claim 1 5 wherein said computer network is the Internet. 

18. The method of claim 12 wherein said maintaining and said receiving steps 
are performed by a service control point in a wireless network. 

19. The method of claim 12 wherein said third party information is received 
via an Internet connection. 

20. An information management system for a wireless network comprising: 
means for storing a plurality of personal profiles for wireless network users; 
means for receiving information from at least one source; 

means for correlating said received information with said personal profiles; and 
5 means for providing said correlated information to control services for said 

wireless network. 

2 1 . The system of claim 20 further comprising: 
means for establishing user access to said personal profiles. 

22. The system of claim 21 wherein said establishing means comprises an 
Internet connection between said users and said system. 

23. The system of claim 20 wherein said storing means is a personal profile 
database. 

24. The system of claim 20 wherein a service control point in a wireless 
network comprises said receiving, correlating and providing means, and 
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wherein a database coupled to said service control point comprises said storing 

means. 

25. A personal profile database for a system that receives information from 
one or more sources and correlates said received information with said personal profiles 
to determine a portion of said received information that should be provided to a user, 
said database comprising: 

5 data identifying specific users; 

data corresponding to particular categories of information that said users desire 
to receive; and 

data identifying specific wireless devices that are to receive information selected 
by said users. 

26. The personal profile database of claim 25 further comprising: 

data that indicates a frequency at which said selected information should be 
provided to said users. 

27. The personal profile database of claim 26 wherein said categories of 
information comprise: 

financial management categories for identifying one or more financial accounts. 

28. The personal profile database of claim 27 wherein said one or more 
financial accounts comprise: 

bank accounts. 

29. The personal profile database of claim 27 wherein said one or more 
financial accounts comprise: 

credit card accounts. 
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30. The personal profile database of claim 26 wherein said categories 
comprise: 

message management categories for configuring routing of messages in said 

system. 

3 1 . The personal profile database of claim 30 wherein said messages 
comprise: 

voice messages. 

32. The personal profile database of claim 30 wherein said messages 
comprise: 

electronic mail messages. 

33. The personal profile database of claim 26 wherein said categories 
comprise: 

sports information categories. 

34. The personal profile database of claim 26 wherein said categories 
comprise: 

travel information categories. 

35. A method for managing information that is provided to wireless devices 
comprising the steps of: 

creating a personal profile for users of said wireless devices; 
correlating said personal profiles with information received in a wireless 
5 network; and 

transmitting correlated information to said wireless devices. 

36. The method of claim 35 wherein said profile creating step comprises the 
steps of: 
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selecting specific categories of desired information; and 

identifying a specific wireless device that is to receive said desired information. 

37. The method of claim 35 wherein said profile creating step comprises the 
steps of: 

maintaining a plurality of personal profiles in a database; 
providing said wireless device users with access to said database; and 
allowing said users to select one or more options to configure said personal profile. 

38. The method of claim 37 wherein said providing step comprises the step 

of: 

accessing said database from a remote computer via an Internet connection. 

39. The method of claim 35 wherein said correlating step comprises the steps 

of: 

receiving information from one or more sources; and 

identifying specific portions of said received information that have been selected 
in said personal profile. 

40. The method of claim 39 wherein said correlating step is performed by a 
service control point of a wireless network and wherein said received information is 
received via an internet connection to said service control point. 

41 . The method of claim 35 wherein said correlated information is 
transmitted over a wireless network to a wireless telephone. 

42. A system for providing calling services to users of wireless devices, 
comprising: 

a wireless network in communication with said wireless devices; 
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a service control point (SCP) coupled to said a wireless network for providing 
call processing services to users of said wireless network; and 

a database comprising a plurality of user-configured profiles for providing 
information to said SCP for delivering calling services. 

43. The system of claim 42 further comprising: 

an intelligent peripheral (IP) coupled to said SCP, said IP operable to perform 
call processing tasks using said profile database. 

44. The system of claim 42 wherein said SCP operates in conjunction with a 
service node (SN). 

45. The system of claim 42 further comprising: 

means for providing said users with access to said profile database; and 
means for allowing said users to modify said profiles. 

46. The system of claim 45 wherein said users configure said profiles to 
select particular calling services to be provided by said SCP. 

47. The system of claim 45 wherein said users modify said profiles to control 
how said wireless network processes calls. 

48. The system of claim 45 wherein said access providing means comprises 
an internet connection. 

49. A method for delivering calling services in a wireless network, 
comprising: 

storing a plurality of user-configured profiles in a database; 
receiving a call in a service control point (SCP) coupled to said wireless 
network; and 
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processing said received call to deliver calling services selected in said user- 
configured profiles. 

50. The method of claim 49 further comprising the step of: 
processing said received call in an intelligent peripheral (IP) coupled to said 

SCP. 

5 1 . The method of claim 49 wherein said SCP operates in conjunction with a 
service node. 

52. The method of claim 49 further comprising the steps of: 
accessing said profile database; and 

modifying said user-configured profiles. 

53. The method of claim 52 wherein said accessing step is accomplished via 
an internet connection. 

54. The method of claim 52 wherein said users control how said wireless 
network responds to calls by modifying said profiles. 

55. A website for selective access to and from a plurality of users, said website 
comprising: 

means for displaying, to each of said users, a menu of telecommunications 
network control options available to said each user for controlling telecommunications 
5 with respect to said each user; 

means for allowing each such user to access a telecommunications profile 
particular to said user; and 

means for accepting, from said each user, changes with respect to said available 
network control options for inclusion in said user's profile. 
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56. The invention of claim 55 further comprising: 

means for receiving data from one or more telecommunications networks. 

57. The invention of claim 56 wherein said receiving means further 
comprises: 

means for scheduling times at which said receiving means access said one or 
more telecommunications networks; and 

means for scheduling sources from which said telecommunications network data 
is to be received. 

58. The invention of claim 56 wherein said receiving means operates in real- 
time to obtain data from said one or more telecommunications networks while one of 
said users is accessing said website. 

59. The invention of claim 56 wherein said receiving means obtains data from 
said one or more telecommunications networks at periodic intervals and further 
comprising: 

means for storing said data received from one or more telecommunications 
networks. 

60. The invention of claim 56 wherein said received data corresponds to 
network control options for each of said users. 

61. The invention of claim 56 wherein said received data corresponds to 
network control options available from said one or more telecommunications networks. 

62. A computer program product having a computer readable medium with 
computer program logic stored thereon for allowing users to access one or more 
telecommunications networks, said computer program product comprising: 
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communication means for providing information to and receiving information 
5 from one or more telecommunications networks, wherein said information pertains to 

telecommunications network options available to said users; 

means for displaying said received information to said users; and 
means for said users configure said telecommunications options. 

63. The computer program product of claim 62 wherein said received 
information further pertains to telecommunications options selected by said users. 

64. The computer program product of claim 62 further comprising: 
means for selectively scheduling times at which said computer program product 

accesses said one or more telecommunications networks. 

65. The computer program product of claim 62 further comprising: 
means for selectively scheduling times at which said one or more 

telecommunications networks provide said information to said computer program 
product. 

66. The computer program product of claim 62 further comprising a personal 
computer (PC) for executing said computer program product. 

67. The computer program product of claim 66 wherein said communication 
means comprises: 

an internet connection between said PC and said one or more 
telecommunications networks. 

68. The computer program product of claim 66 wherein said communication 
means comprises: 

a direct connection between said PC and said one or more telecommunications 
networks. 
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